
Digital Adoption Member Communication Campaign 

Anticipated Launch: January 10, 2023 

Overview 

• The Digital Adoption campaign is designed to encourage existing members to engage with us 

digitally, through My Health Toolkit® and other channels. This campaign will target members 

who: 

o Do not have a My Health Toolkit account, or 

o Have a My Health Toolkit account but have not opted in for online delivery. 

• We use Adobe Campaign Manager (ACM) to send messages to members. Messages may be sent 

through email, text, and/or app push notifications based on the contact information and 

preferences we have on file for members.  

• Members without My Health Toolkit: We will send My Health Toolkit registration reminders up 

to four times, once every six months. 

• Members without online delivery: We will send online delivery reminders to members who 

have My Health Toolkit accounts but have not opted in for online delivery for notifications 

related to Explanations of Benefits (EOBs) and prior authorizations. Like My Health Toolkit 

reminders, these will be sent up to four times, once every six months. 

• Notifications will not be sent to anyone who has received the welcome campaign in the last 90 

days.   

• If members do not register for My Health Toolkit or opt in for online delivery after a series of 

Digital Adoption reminders, members will be removed from the campaign workflow after two 

years. We chose this cadence and time frame to maximize our engagement with members while 

minimizing the risk of members opting out of all communications within this contact category.  

• The goals of this campaign are to increase My Health Toolkit adoption, reduce mailing costs by 

increasing online delivery opt-ins, and improve the quality of contact data we have on file for 

our members. 

• Lines of Business who will receive this campaign include BlueChoice HealthPlan, Group and 

Individual, Major Group, Medicare Advantage, National Alliance, and State Health Plan. 

Actions You May Need to Take 

• Marketing: Make sure you are familiar with the new campaign, how members are selected for 

inclusion, and the specific messaging. You may cascade this information as you see appropriate. 

• Customer Service: Make sure you are familiar with the new campaign, how members are 

selected for inclusion, and the specific messaging, so that you are prepared to answer any 

questions. Review the following pages and determine if there are any additional screenshots, 

talking points or job aids that may need to be updated for your business area. 

Ongoing Improvement 

We’ll continue to evaluate the impact of this campaign, including feedback from our members, to 

identify opportunities for future enhancements. 



Questions 

If you have any questions about this or other digital campaigns, please contact 

Digital.Experience@bcbssc.com. 

 

Please continue to the Member Experience portion of this document. 

  

mailto:Digital.Experience@bcbssc.com


Digital Adoption Email and Text Notifications 

The following are some examples of the digital adoption emails and text messages. Branding reflects the 

specific health plan.  

The initial My Health Toolkit registration reminder (1A) for a member with BlueCross BlueShield of South 

Carolina branding: 

  

  

BCBS South Carolina: Register for 

My Health Toolkit. @{auth-link} 

Text help or stop. 

Msg&DataRatesMayApply 



A My Health Toolkit registration reminder follow up (1B, 1C and 1D) for a member with BlueChoice 

HealthPlan branding. Header images in emails will vary. Text message content will vary for each 

reminder. 

  

  

BlueChoice HealthPlan SC: You 

have a message waiting. @{auth-

link} Text help or stop. 

Msg&DataRatesMayApply 



The initial online delivery reminder (2A) for a member with BlueChoice HealthPlan branding. Images on 

the computer screen will vary by line of business. If the member has downloaded the My Health Toolkit 

app and has opted to receive app notifications, they will receive the app notification in addition to the 

email. 

  

  

BlueChoice HealthPlan SC: Sign 

up for online delivery. @{auth-

link} Text help or stop. 

Msg&DataRatesMayApply 



An online delivery reminder follow-up (2B, 2C and 2D) for a member with BlueCross BlueShield of South 

Carolina branding. Header images in emails will vary. Text message content will vary for each reminder. 

If the member has downloaded the My Health Toolkit app and has opted to receive app notifications, 

they will receive the app notification (see image on previous page) in addition to the email for 2C and 

2D, or instead of the email for 2B.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BCBS South Carolina: You have a 

message waiting. @{auth-link} 

Text help or stop. 

Msg&DataRatesMayApply 


